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The Conveyancing Quality Scheme Client Charter
What you can expect from us

· When you contact us to discuss your sale or purchase we will explain clearly the steps in the 

process and what you can expect from your solicitor

· We will tell you what the costs will be

· We will keep you informed of progress in your sale or purchase

· We will work in line with the quality standards of the Law Society’s CQS

We will:

· Treat you fairly

· Be polite and professional

· Respond promptly to your queries

· Tell you about any problems as soon as we are aware of them

· Ask for your feedback on our service

If you want to complain about a solicitor, please ask for details of our firm’s complaints procedure.

If you have any concerns about the firm as a member of the CQS please contact the Law Society team: cqs@lawsociety.org.uk

